PROTECTING YOUR PRIVACY

About Cookies
The Tourcrafters website does make limited use of cookies to serve you better. However, we do not
store any personal or credit card information about you in these cookies. They contain a session id
number and other basic information about your visit (for instance, which country you chose when you
came to the Site).

Remarketing
Tourcrafters uses cookies to collect anonymous user data, which delivers the most appropriate content
to our visitors. Information collected is never shared with any third parties.

Secure Transactions
To protect your privacy, all booking inquiries and related payment transactions that reach us through
our website are processed with HTTPS secure encryption using state-of-the-art encryption (SSL /
TLS). You will know that your browser uses this secure transmission as indicated by the Internet
address beginning with "https" and a small lock symbol (usually) displayed in the address bar of your
browser window. When the lock is closed, it is a safe transfer.

Personal Information
Tourcrafters recognizes and appreciates the importance of responsible use of information collected on
this Site. We will be asking you the following information, depending on what specific service you
require from us: name, email address, home address, phone number, gender, date of birth, city and
country of birth, driving license number, class of driving license, country of issue of driving license,
passport number and type, and country of issue of passport. We will only use this information to contact
you regarding any requests or bookings made with us and to process your booking request, and we will
only send you our email newsletter if you choose to opt-in to it. Please note that we may have to share
your data with our suppliers to process your request or booking.

If you have registered to be a member of our Site and have logged into our Site, your personal
information will be retrieved whenever you send in a request or choose to edit your member
information. If you share your computer with others, please log out when you are done using our Site
to avoid inadvertently giving others access to your account.

When you download, visit or use our websites or Apps or interact with us using email, texts, or other
forms of electronic communication, we may use cookies, pixel tags, beacons, scripts, and similar
technologies to automatically collect certain information, including, for example, your IP addresses,
MAC addresses, device identifier, browser type, Internet service provider ("ISP"), location, how you
interact with our websites and Apps, referral/exit sites, operating system, date/time stamp, and
clickstream data.

You may, at any time, request to see the information held by us on you and request to make
amendments to this information or delete this information.

Please note that this Site is operated on servers controlled by Auto Europe Tourcrafters 1, LLC, a US-
based company, and that any data you send us will be processed by Auto Europe Tourcrafters 1, LLC,
in the United States. Please do not use this Site if you do not want your data transferred to Auto Europe



Tourcrafters 1, LLC, in the United States. By using our services, you acknowledge that your data will
be processed in the United States and recognize that the transfer of your data to the United States to
Auto Europe Tourcrafters 1, LLC is required for us to provide you with our services.

Affiliates

Suppose you have contacted one of our affiliates about your request or booking. In that case, you will
have been informed that we provide those services, and you agree and recognize that we will use the
personal data you provided to our affiliates per the terms of this Privacy Policy.

Prohibited Uses
It is prohibited to use any device, software, or routine, directly or indirectly, to interfere or attempt to
interfere with the proper working of this website or any activity being conducted on this Site or to place
any undo load or stress upon our systems. We monitor access to the Site for data scrapers and
automated access of information and will block processes engaging in these activities.



